Encrypted Email Access

User Documentation



Encrypted emails will appear with the follow notice. Click on “View” to open the attachment.

First time users are required to register to create an account. Registration is only required the first time
you receive an encrypted email. This account will be used for all future encrypted messages.



Registration requires entering information in all fields marked with an *



Once registered, check your inbox for account activation instructions.

Open the activation email and click the link “click here to activate this account”



Once the email address and account have been activated return to the original email and open the
attachment.

When prompted to enter your credentials you will enter your password. If you check the box next to
“Enable my Personal Security Phrase” the security phrase will be displayed to the right. Clicking the
Open button will display the secured message.



To reply or forward using encryption, click the appropriate Reply or Forward button at the top.



Text can be entered in the Message field and attachments can be added by clicking the Attachments
button and selecting the document you want to attach. When finished, click Send. Email will be delivered
as an encrypted message.
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